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           CIRCULAR                            Dt. 28-10-2022 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2022-23 : 

S.

No 

Name Department & Designation Position Signature 

1 Sri.N.Nageswara Rao Botany,H.O.D. in Botany Convener 

 
2 Sri.S.Aruna Kumar Library,Vice-Principal Member 

 
3 Dr.D.CH.Papa Rao Mathematics,H.O.D.in Mathematics Member 

 
4 Smt.T.Rama Devi Economics,H.O.D. in Economics Member  
5 Sri.H.S.N.V.S.Pavan Kumar Commerce, H.O.D. in Commerce Member 

 
6 Dr.K.Satyanarayana Commerce, Lecturer in Commerce Member 

 
7 Smt.Ch.Naga Rani English, H.O.D. in English Member 

 
8 Dr.K.Ankama Rao Physics,H.O.D. in Physics Member  
9 Dr.G.Srinivasulu Chemistry.H.O.D. in Chemistry   
10 Smt.P.V.V.S.Bramaramba Office Superintendent Member  
11 Dr.P.Sivajee Telugu,H.O.D. in Telugu Member  
12 Smt.Ch.Naga Srilakshmi Commerce, Lecturer in Commerce Member 

 
13 Sri.K.Kanaka Raju Physical Director Member 

 
14 Mr.B.Abhinay Student, II BA Member 

 
15 Mr.P.Diwakar Student,III B.Com. CA Member 

 
16 Ms.S.Subbalakshmi Student, III B.Sc., MPC Member  
17 Mr.G.S.Mohan Student, II B.Sc., BZC Member 

 
18 Mr.K.Ajay Student, III B.Sc., MPCS Member 

 

                                                                                                                                                                      
CONVENER                                                                              PRINCIPAL 
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                                                   CIRCULAR                           Dt. 25-10-2021 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2021-22 : 

S.

No

. 

Name Department & Designation Position Signature 

1 Dr.G.A.Preetham Prakash Lecturer in Physical 

Education 

Convener 

 
2 Sri.B.Vishnu Murthy Physics,H.O.D. in Physics Vice-

Principal 

& Member 

 

3 Sri.N.Nageswara Rao Botany,H.O.D. in Botany Member 

 
4 Sri.S.Aruna Kumar Lecturer in Library Science Member 

 
5 Dr.D.CH.Papa Rao Mathematics,H.O.D.in 

Mathematics 

Member 
 

6 Smt.T.Rama Devi Economics,H.O.D. in 

Economics 

Member  

7 Dr.K.Satyanarayana Commerce, Lecturer in 

Commerce 

Member 
 

8 Smt.Ch.Naga Rani English, H.O.D. in English Member  
9 Mr.BYRC.Prasad Student, II BSc., MPCS Member 

 
10 Kum.T.Baby Prasanna Student, III BSc., MPC Member 

 
11 Mr.P.Pradeep Student, III BSc., BZC Member 

 
12 Mr.K.Vamsi Student,III BA Member 

 

                                                                      

CONVENER                                                                              PRINCIPAL 
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                                              CIRCULAR                           Dt. 22-10-2020 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2020-21 : 

S.

No

. 

Name Department & Designation Position Signature 

1 Sri.S.Aruna Kumar Lecturer in Library Science Convener 

 
2 Sri.N.Nageswara Rao Botany, H.O.D. in Botany Member  

 
3 Sri.T.Srinivasa Reddy Mathematics ,H.O.D. in 

Mathematics  

Member 
 

4 Sri.A.Simhadri Physics,Lecturer in Physics Member 
 

5 Smt.M.Padmaja Chemistry,Lecturer in 

Chemistry 

Member  

6 Sri.Ch.Paulson History,Lecturer in History Member  
7 Mr.BYRC.Prasad Student, I BSc., MPCS Member 

 
8 Kum.T.Baby Prasanna Student, II BSc., MPC Member 

 
9 Mr.P.Pradeep Student, II BSc., BZC Member 

 
10 Mr.K.Vamsi Student,II BA Member 

 

          
CONVENER                                                                                       PRINCIPAL 
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                                             CIRCULAR                           Dt. 25-07-2019 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2019-20 : 

S.

No

. 

Name Department & Designation Position Signature 

1 Sri.N.Nageswara Rao Botany,H.O.D. in Botany Convener 

 
2 Sri.S.Aruna Kumar Lecturer in Library Science Member 

 
3 Sri.T.Srinivasa Reddy Mathematics ,H.O.D. in 

Mathematics  

Member 
 

4 Sri.K.Sarveswara Rao Chemistry,Lecturer in 

Chemistry 

Member 

 
5 Smt.M.Padmaja Chemistry,Lecturer in 

Chemistry 

Member 

 
6 Smt.Ch.Vijaya Lakshmi  Zoology,H.O.D. in Zoology Member 

 
7 Sri.K.Venkata Rao Commerce,H.O.D. in 

Commerce 

Member 

 
7 Ms.UNGS.Neelima Student, I BSc., MPCS Member 

 
8 Kum.T.Baby Prasanna Student, I BSc., MPC Member 

 
9 Ms.Ambati.Sireesha Student, I BSc., BZC Member 

 
10 Mr.K.Vamsi Student,I BA Member 

 

        
CONVENER                                                                                       PRINCIPAL 
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                                             CIRCULAR                           Dt. 23-06-2018 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2018-19 : 

S.

No

. 

Name Department & Designation Position Signature 

1 Sri.P.L.Naidu Economics,Lecturer in 

Economics 

Convener 

 
2 Sri.N.Nageswara Rao Botany,H.O.D. in Botany Member 

 
3 Sri.S.Aruna Kumar Lecturer in Library Science Member 

 
4 Sri.T.Srinivasa Reddy Mathematics ,H.O.D. in 

Mathematics  

Member 
 

5 Sri.K.Sarveswara Rao Chemistry,Lecturer in 

Chemistry 

Member 

 
6 Sri.D.Balayogeswara Rao Politics,Lecturer in Politics  Member 

 
7 Smt.Ch.Vijaya Lakshmi  Zoology,H.O.D. in Zoology Member 

 
8 Sri.K.Venkata Rao Commerce,H.O.D. in 

Commerce 

Member 

 
9 Mr.G.Madan Student, II BSc., MPCS Member 

 
10 Kum.G.Satyasai Student, II BSc., MPC Member 

 
11 Ms.S.D.Sravani Student, II BSc., BZC Member 

 

                                                                              
CONVENER                                                                                      PRINCIPAL 

 

 

 



 V.K.V. GOVERNMENT DEGREE COLLEGE - KOTHAPETA  

(Accredited by NAAC “B”Grade) 
(An ISO 9001:2015 Certified College by HYM International Certifications Pvt.Ltd.) 

______________________________________________________________________________   

                                             CIRCULAR                           Dt. 22-06-2017 

                This is informed to all the Teaching ,Non-Teaching Staff & Students of 

V.K.V.Govt.Degree College,Kothapeta, DR.BRAK.Dist. that a student grievance 

redressal committee and Anti-Ragging Committee has been constituted in the 

college with the following Staff members to look into the student grievances and 

provide them early solutions. 

Anti-Ragging and Redressal Committee Members in the year 2017-18 : 

S.

No

. 

Name Department & Designation Position Signature 

1 Sri.P.L.Naidu Economics,Lecturer in 

Economics 

Convener 

 
2 Sri.N.Nageswara Rao Botany,H.O.D. in Botany Member 

 
3 Sri.S.Aruna Kumar Lecturer in Library Science Member 

 
4 Sri.T.Srinivasa Reddy Mathematics ,H.O.D. in 

Mathematics  

Member 
 

5 Sri.K.Sarveswara Rao Chemistry,Lecturer in 

Chemistry 

Member 

 
6 Sri.D.Balayogeswara Rao Politics,Lecturer in Politics  Member 

 
7 Smt.Ch.Vijaya Lakshmi  Zoology,H.O.D. in Zoology Member 

 
8 Sri.K.Venkata Rao Commerce,H.O.D. in 

Commerce 

Member 

 
9 Mr.G.Madan Student, I BSc., MPCS Member 

 
10 Kum.G.Satyasai Student, I BSc., MPC Member 

 
11 Ms.S.D.Sravani Student, I BSc., BZC Member 

 

                  
CONVENER                                                                              PRINCIPAL 

 

 



 

STUDENT ACADEMIC GRIEVANCE REDRESSAL SYTEM 

 

1. Nature of Student Academic Grievances considered for Redressal : 

 

1. Non-issuance of Study Certificate 

2. Non-receipt of Scholarships from the College   

3. Buss Pass 

4. Marks List 

5. Refund of Original Certificates 

6. Transfer Certificates 

7. Refund of Caution Deposit 

8. Matter related to Library Books issues 

9. College Fee related issues 

10. Issues related to General Facilities 

11. Matter related to Internal marks and Academic Performance 

12. Issue related to Teacher-Student Relationship 

13. General Academic Discipline 

14. General Academic Facilities  

15. Any other Academic Matters 

16. Attendance related  issues 
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CRITERIA_5.1.4 : 

GRIEVANCE REDRESSAL POLICY 

 

1.Preamble: 

The Viswa Kavi Vemana Government Degree College,Kothapeta aims to provide a 

safe,secure,healthy and supportive environment for the holistic growth of each and every student and 

Faculty.The Grievance Redressal Policy has been formulated according to UGC Grievance Redressal 

Regulations 2019  and Higher Education Council ,Andhra Pradesh,Adikavi Nannaya 

University,Rajamahedravaram lays down the norms to be followed for a just ,speedy and 

fairy,transparent  Redressal  of Grievances  related to Academics, Administration and Infrastructure 

.All the members of the Institution (Staff & Students) shall adhere ,follow and promote the Policy 

and Guide lines stated herein and uphold human values and ethics. 

2.Objectives: 

2.1. To provide transparent environment where grievances are expressed without fear or 

victimization . 

2.2. To maintain a clear ,well-defined structured process of Grievance Redressal . 

2.3. To stipulate the roles and responsibilities of Grievance Redressal Committee. 

2.4. To ensure a fair and speedy Redressal of Grievances. 

2.5. To provide offline and online facility to receive the Grievances. 

3. Definitions: 

3.1.Grievance : 

Grievance is an allegation or a complaint for actual or perceived faults.Sometimes this Grievances 

may be related to Human Right Violations and the complaints placed to protect the Human rights of 

each and every individual.Grievance includes the definition in UGC Regulations under Clause 2(f) of 

the Gazette Notification No.14-4/2012(CPP-II) dated 6th May,2019 and shall comprise the following 

. 



 

3.2.Grievance pertaining to Academic Life : 

3.2.1. Admission 

3.2.2. Fee Payment 

3.2.3. Attendance in Curricular and Co-Curricular aspects 

3.2.4. Scholarships 

3.2.5. Transparency and access 

3.2.6. Certificates and Documents 

3.2.7. Institute-University Concept  

3.3.GRIEVANCES PERTAINING TO INFRASTRUCTURAL RESOURCES : 

3.3.1.Provision of Student amenities 

3.3.2.Inclusive access to Educational resources 

3.3.3.Access to facilities: library, laboratories, sports and cultural facilities hostel, gymnasium and 

cafeteria. 

4. Grievance Redressal Committee : 

    Grievance Redressal Committee is constituted by the College to receive,investigate and redressal 

grievances.The term of the office for a grievance redressal committee member shall be of one years 

duration and re-nomination, if required.The composition of the Grievance Redressal Committee shall 

be as follows: 

i. Principal – Chair Person 

ii. Senior Most Faculty or Vice-Principal – Co-Ordinator 

iii. Senior Faculty Members – Members 

iv. Office Superintendent – Member 

5. The Committee Shall ------ 

5.1. Follow the Rules and Regulations of the Institution and the Principles of natural justice during 

enquiry and redressal of grievances. 

5.2. Formulate and review Grievance Redressal Norms and Guidelines. 

5.3. Make efforts to resolve the grievance within a period of one week. 

5.4. Submit Grievance Redressal Report to the Chair Person. 

5.5. Provide a copy of the report to the aggrieved person(s). 

5.6. Meet frequently or as and when required. 

 



6. Grievance Redressal Mechanism : 

6.1. Information regarding the Grievance Redressal Committee shall be given on the College 

Website and College Hand Book. 

6.2. In case of individual grievance,an aggrieved student shall present his /her grievance in writing or 

through App to the Grievance Redressal Committee. 

6.3. The prescribed Grievance Redressal Form has to be used by the aggrieved to express the 

grievance.The form may be submitted to any member of the Grievance Redressal Committee or may 

be dropped in the Suggestion Box or may be submitted through e-grievance app. 

6.4.The matter shall be taken for discussion by the committee in its scheduled meeting. 

6.5. If the matter requires urgent attention,the co-ordinator shall inform the chairman and convene a 

meeting of the committee immediately after receipt of the Grievance Application. 

6.6. Based on the decision taken by the committee the aggrieved has to be informed and the 

grievance shall be resolved. 

6.7. If unsatisfied with the decision the aggrieved appeal to the chairperson within two days. 

6.8. A special meeting may be convened in case follow-up is required. 

Online Grievance and Redressal Mechanism Weblink : 

http://103.39.134.234/CCE_ICTS/ 

 

 

 

 

 

 

 

 

 

 

 

       GRIEVANCE REDRESSAL COMMITTEE 

 

http://103.39.134.234/CCE_ICTS/
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CRITERIA 5.1.4 :  

 

ORGANIZATION WIDE AWARENESS AND UNDERTAKING ON POLICIES WITH 

ZERO TOLERANCE 

 

       The Institution framed the policies for zero tolerance is aimed to keep students 

and staff safe and nobody not to expelling or punish severely on the grounds of any 

unethical and anti-social activities like Anti-Ragging,Gender discriminations,drug 

sell and consumption etc., ill activities for a chance to commit by the students. 

 

       The Institute follows a policy that the “prevention is better than cure” and make 

all necessary steps to avoid the social evils committed by the students occasionally  

in the institute. But the tolerance and patience should not be a sign of weakness. The 

discipline, anti-ragging, Grievance and Redressal committee of the Institute should 

be vigilant to avoid the ill incidents for zero tolerance by adopting the following 

policies. 

 

1. To follow to conduct frequent awareness programmes to prevent the crimes 

and ill incidents to the students with the help of health, police, judiciary 

departments and NGO’s . 

 

2. To cultivate good habits among students and identify negative habits to weed 

out them through Mentoring and Counselling.  



 

3. To organize personality development programmes, health & physical fitness 

programs and career counselings to lead the students towards their bright 

future on different platforms. 

 

4. To organize awareness programmes to create awareness on legal problems and 

punishments and consequences imposed by law for various crimes and evils.  

 

5. To organize regularly Anti-Ragging Awareness, Gender Sensitization and 

Discrimination, Anti-Narcotics, Drug Abuse, Human-Trafficking, etc., Social 

evils crime related issues to avoid the zero tolerance before committing the 

mistakes. 

 

6. To create Cardial Relations among students and staff and a better environment 

and to achieve Academic Excellence, Holistic Development of the students 

through the continuous Mentoring System. 

 

7. To provide competency building and skill development avenues for the 

students to divert them from ill thinking to professionalism. 

 

 

8. To mould the students for better human resource development through the 

continuous comprehensive Mentoring and Counselling. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Anti-Ragging & Student Redressal meetings conducted for Freshers 



 

 

 

 

 

 

 

Our Former Principal,Dr.R.S.Venkateswara Rao Sir delivering his valuable speech about Anti-

Ragging  



 

 

 



1 
 

 

VKV GOVERNMENT DEGREE COLLEGE, KOTHAPETA  
Dr.B.R.AMBEDKAR KONASEEMA DISTRICT 

An ISO 9001:2015 Certified College, Affiliated to Adikavi Nannaya University 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1.4_Annual report of the Committee motioning the Activities and no.of grievances redressed to prove 

timely redressal of the grievances 
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